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N N-able Passportal +
Documentation Manager

Centralized IT

Documentation
Solution

Improve efficiency and customer experience
with our new document management solution.
Standardize your documentation and work
conveniently with linked documents, articles,
and passwords all in one place.

Standardize your client
documentation and allow your
technicians to work more efficiently
+  Per-document access control with linked documents, articles, and
passwords in a single platform.

Unlimited documentation

¢ Standard built-in templates

*Audit history

* Interface branding *  Problem: No centralized document

, , management and no standardization.
*  Free-form article editor

+ Solution: Document management built for
security; access control fully integrated with
password management and automation.

* Integrated access with
password management

* Relationship mapping of credentials,

, , ¢ Outcome: Save time, money, and frustration
articles, and files

while maintaining consistent service delivery.

* Convenient drag-and-drop bulk
file upload

File version control

«  Streamlined client incident resolution
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